
Whangarei Complete Streets Masterplan

Council Briefing 22 July 2020



Outcome for 
Today’s Meeting.

• Identification of Key Issues & 
Way Forward

• Report Back from Business 
Engagement

• Overview of the Masterplan

• Direction on prioritization for LTP



Key Contributors

• Strategy Team – Sonya Seutter, Tony Horton
•Roading/NTA – Jeff Devine, Nick Marshall, 

Mark Seakins
• Parks & Recreation – Sue Hodge
• Infrastructure Projects – Shelley Wharton, 

Spencer Nichols, Jed Whitaker
•District Development – Tony Collins



Report Back to Elected Members.

• City Centre Strategic Plan Cycle
• Key Issues

1. Impact on Vehicle Movements
2. Carparking
3. Dent Street Pedestrian 

Crossing
4. Buses
5. Cycleways and Connectivity
6. Street trees and maintenance

• Next Steps
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Vehicle Movements

Intersection
AM PM

Base CSM Pk 15 Base CSM Pk 15

Dent Street/ Bank Street B B C D C D

Dent Street/ Riverside Drive D D D D C D

Dent Street/ Walton Street B B B D B C

Dent Street/ Carruth Street A B B E B C

Reyburn Street/ Okara Drive A B B D C C

Okara Drive/ Port Road A C B F D D

Bank Street/ Walton Street C A C C B D

Bank Street/ Cameron Street E D D F E E

Walton Street/ Cameron Street B B B D C C

Walton Street/ Robert Street A A B D B B

Bank Street/ Water Street E C E F D F

Bank Street/ Manse Street D C D C C C

Walton Street/ Rose Street/ Albert Street A A B C C C



• Parking is a contentious issue
• City Core Precinct Plan identifies future 

carparking buildings on current surface 
grade lots

• Urban Transport Strategy identifies mode 
shift to public transport, walking, cycling

• Carparking is required and maintained in 
city core

• High Amenity Streets with Parking Focus –
on outskirts of City Core, some included in 
scope, some not

Carparking



Dent Street 
Pedestrian Crossing
• Crossing options were discussed with 

Council on 11 December 2020
• New Town Basin Park will give people 

a reason to cross as will future 
development of John and James Street

• Masterplan approach is to keep Dent 
Street as four lanes and improve the 
existing crossing as an immediate 
action. In the longer term, subject to 
funding and private development 
opportunities a building to building 
option could be explored



Buses.

• Direction given to keep buses at 
Rose Street in short term and 
improve the site

• Funding received for visitor bus 
facility in Town Basin

• CSMP support both of those 
projects as well as identifying 
possible new bus stops

• Also future opportunities to 
incorporate a secondary bus site at 
Robert Street as mode shift 
changes.



• Key issue of connectivity between 
cycleways – CSMP offers a solution 
that has been worked through with 
NTA

• Maintenance and cost has been a key 
consideration for the CSMP. Tree 
species worked through with our 
parks team. Exact placement and 
species of trees will be worked 
through the detail design of the 
streets. 

Cycleways & Connectivity.
Street Trees & Maintenance.



Business Engagement.
• 15 July 2020 from 1:30 to 3:30 pm
• Approximately 50 people in attendance
• Presentation from 20 May 2020 Council Briefing
• Comments /Questions around:

• Parking
• Water features/play & support for more pedestrian friendly spaces
• Pedestrian crossing on Dent Street
• Intersections – roundabouts to intersections
• Visitors and movements
• How do you accommodate for the growing population?
• Inner city living support/encouragement
• Funding & detailed design of shovel ready projects
• More hospitality and mixed use developments



The Why.

The Background.

The Network.

The Masterplan.

The Streetscape 
Design Manual.

The Next Steps.





Structure.
• Street Name.
• Typology.
• Existing Description & 

Cross Section.
• Key Plan.
• Proposed Description & 

3D View.
• Opportunities.
• Key Design Principles.
• Summary
• Plan.
• Materials.



Prioritization of Streets.
Suggested Criteria. 
• Difficulty – i.e. disruptions to traffic, pedestrians, businesses
• Limitations/Constraints – i.e. does something need to happen 

first?
• Urgency – asset condition
• Design Principle Score – max 30
• Extent of Change – how much will this change from current? 
Impact

• Catalyst Projects – Redevelopments, construction, investment, 
attractions

• Building on what we have – i.e. James/Cameron



Pedestrian Streets.

Cameron Street.
• Difficulty :
• Limitations/Constraints:
• Urgency:
• Design Principle Score: 28
• Extent of Change:
• Catalyst Projects: John Street 

Redevelopments
• Building on what we have:



Pedestrian Streets.
James Street.
• Difficulty :
• Limitations/Constraints: Strategic Site 

Redevelopments for Stage 2
• Urgency:
• Design Principle Score: 27
• Extent of Change:
• Catalyst Projects: Strategic Site 

Redevelopments (private/public)
• Building on what we have:



High Amenity one way 
street.

John Street.
• Difficulty :
• Limitations/Constraints: Robert/Walton 

Intersection
• Urgency:
• Design Principle Score: 27
• Extent of Change:
• Catalyst Projects: Dent Street Crossing 

@ John, Strategic Site Redevelopments
• Building on what we have:



Waterfront to City Stitch.

Dent Street.
• Difficulty :
• Limitations/Constraints:
• Urgency:
• Design Principle Score: 23
• Extent of Change:
• Catalyst Projects: Dent Street Crossing 

@ John & @ Carruth, Waterfront Park, 
Hundertwasser, Strategic Site 
Redevelopment, Visitor Buses

• Building on what we have:



City Transit Street.

Walton Street.
• Difficulty :
• Limitations/Constraints: Intersection 

upgrades at Robert and 5 Finger 
Roundabout

• Urgency:
• Design Principle Score: 21
• Extent of Change:
• Catalyst Projects: Intersection upgrades 

at Robert and 5 Finger Roundabout
• Building on what we have:



High Amenity Two 
Way Streets.
Bank Street.
• Difficulty :
• Limitations/Constraints:
• Urgency:
• Design Principle Score: 23
• Extent of Change:
• Catalyst Projects: Bus Hub 

Redevelopment, Bank/Dent 
Intersection Upgrades

• Building on what we have:



High Amenity Two 
Way Streets.
Rathbone Street.
• Difficulty :
• Limitations/Constraints:
• Urgency:
• Design Principle Score: 23
• Extent of Change:
• Catalyst Projects: 
• Building on what we have:



High Amenity Two 
Way Streets.
Vine Street.
• Difficulty :
• Limitations/Constraints:
• Urgency:
• Design Principle Score: 20
• Extent of Change:
• Catalyst Projects: Vine Street 

Carpark strategic site redevelopment
• Building on what we have:



High Amenity Two 
Way Streets.
Rust Avenue.
• Difficulty :
• Limitations/Constraints:
• Urgency:
• Design Principle Score: 25
• Extent of Change:
• Catalyst Projects: Civic Centre
• Building on what we have:



High Amenity Two 
Way Streets.
Laurie Hall Lane & Park.
• Difficulty :
• Limitations/Constraints: Change in 

vehicle dependencies and 
surrounding tenancies

• Urgency:
• Design Principle Score: 24
• Extent of Change:
• Catalyst Projects:
• Building on what we have:



High Amenity Two 
Way Streets.
Upper Dent Street (Fire 
Brigade Hill.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 14
• Extent of Change:
• Catalyst Projects: Bank/Dent 

Intersection Upgrade, Future Hotel 
development

• Building on what we have:



City Connector.

Reyburn Street.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 17
• Extent of Change:
• Catalyst Projects: Reyburn/Dent 

Street Intersection, Port Nikau
• Building on what we have:



High Amenity One-
way Bus only Street.

Rose Street.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 21
• Extent of Change:
• Catalyst Projects: Bus Hub Upgrade
• Building on what we have:



High Amenity Street 
(Parking Focus).

Robert Street (East).
• Difficulty :
• Limitations/Constraints: 

Robert/Walton Intersection Upgrade
• Urgency:
• Design Principle Score: 13
• Extent of Change:
• Catalyst Projects: 
• Building on what we have:



High Amenity Street 
(Parking Focus).

Lower Cameron Street.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 18
• Extent of Change:
• Catalyst Projects: cycleway 

connections
• Building on what we have:



High Amenity Street 
(Parking Focus).

Carruth Street.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 11
• Extent of Change:
• Catalyst Projects:
• Building on what we have:



High Amenity Street 
(Parking Focus).

Hunt Street & Vinery Lane.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 13
• Extent of Change:
• Catalyst Projects: Extension of Shared 

Path to Waterfront (via Dent)
• Building on what we have:



High Amenity Street 
(Parking Focus).

Laneways.
• Difficulty :
• Limitations/Constraints: 
• Urgency:
• Design Principle Score: 26
• Extent of Change:
• Catalyst Projects: Strategic Site 

Development
• Building on what we have:



Recap of Today.
• We acknowledge there are 

outstanding issues and there may 
not be 100% agree on the way 
forward.

• Report back from business 
engagement.

• CSMP provides a framework and 
long term vision.

• If Council does want to focus on 
revitalisation of the city centre 
and its business we need to 
prioritise which elements of the 
plan should be prioritised for 
implementation.  This can be 
considered through the LTP

• Questions


